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Introduction

Keeping your stock moving. Timely and accurate deliveries
generate a constant flow of cash and repeat business.

It doesn’t matter how slick your website or checkout procedures,
if the goods don’t arrive when your customers expect them,
they’ll pass on the bad news to everyone they know.

So we make sure the whole operation is fully integrated. When

a customer clicks your ‘buy now’ button, stock, funds, and data
start to move. Not just in the UK, but anywhere in the world.

If you don’t have the warehousing space or the facilities for
eFulfilment, you can use our UK warehousing and distribution
services, which operate from multiple bases within the UK,
including the M25 area.

Or if you are looking for multi-national locations, we can plug you
into a tried-and-tested global network logistics company. Which
operates in over 40 countries throughout Europe, the Middle
East, and Africa.
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02 A total outsourced solution

We are able to offer the full solution — from the moment the
customer buys your product to door delivery — absolutely
anywhere in the world — we can take care of everything.

All warehouses use a range of sophisticated bar coding, tracking
and RFID technology and systems that provide full pallet to pack
traceability.

Our systems allow us to manage large scale case picking
operations.

Customers can access their stock levels in real time via electronic
communication, and if required our systems can be interfaced to
customer systems to give seamless information flows in real time.

Services include:
Pick and pack
Special packing including gift wrapping and hand notes
Postal despatch
Secure despatch
UK and EU delivery
Worldwide door to door delivery
Inbound customer service and help desk
Returns and RMA management
A motivated, flexible & experienced team of staff.
Fully shelved pick face locations.

A wide range of products currently handled from
clothing to fashion accessories and food products to
musical instruments.

Barcode scanning options for receiving, picking and
distribution.
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